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1. INTRODUCTION

1.1 Overview
FacControl is a smart Enterprise Invoicing System (SFE), designed and developed to meet the regulatory 
requirements set by the Directorate General of Taxes (DGI) of the Democratic Republic of the Congo for 
standardized invoicing.

The system implements all the technical requirements of the SFE, in particular:

• Generating tax invoices that comply with the types defined by the DGI,
• Mandatory integration with the e-MCF (DGI API) and MCF (physical device) tax platforms,
• Compliance with tax standardization rules, including the tax signature, the DEF code, the NIM and 

the counters,
• Producing the regulatory X, Z and A tax reports,
• Reliable, secure and traceable management of cash register operations.

FacControl thus ensures compliance with the SFE specifications defined by the DGI, while offering a 
modern, flexible solution adapted to the operational realities of businesses.

Main features

• Modern point of sale (POS): a dynamic checkout interface with smart search and smooth cart 
management.

• DGI-compliant standardized invoicing: full support for the required invoice types (FV, FT, FA, EV, 
ET, EA), with automatic generation of the tax security elements (UID, DEF, QR Code, etc.).

• Smart dual tax channel (e-MCF / MCF): FacControl includes a tax orchestrator that automatically 
handles:

o The choice of the main channel
o The fallback when a channel is unavailable
o Strict validation before saving

• Multi-currency (CDF / USD): sales management in Congolese francs and foreign currencies, with 
automatic conversion based on the exchange rate configured in the system.

• Sales management: customer management, deferred payment management and payment history.
• Discount system: application of commercial reductions (RRR).
• Tax and analytical reports: generation of the regulatory reports (X, Z, A) as well as performance 

indicators (revenue, sales, taxes, etc.).
• Advanced inventory management: tracking of stock movements, threshold alerts, inventories and 

full traceability.
• Invoice printing: A4 format (standard)
• Every invoice must include:

o Tax QR Code
o DEF code
o DGI security elements
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 Overview of the FacControl application

1.2 User Profiles (Roles)
FacControl provides role-based user management to secure access to features according to each 
person's responsibilities within the company.

By default, the system distinguishes the following profiles:

• Salesperson / Cashier
o Operational user in charge of daily sales.

They have access to:
 Using the checkout module (POS)
 Creating and validating invoices (FV, FA, RRR, etc.)
 Collecting payments (cash, mobile money, etc.)
 Printing invoices

Restrictions:
• Cannot change system settings
• Cannot manage users
• Cannot configure tax elements (DGI, e-MCF, MCF)
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• Administrator
o User with full access to the entire system.

They have access to:

• General application configuration
• Tax settings (e-MCF / MCF integration)
• User and role management
• Management of items, customers and inventory
• Access to reports and statistics
• Supervision of cash register operations
• Fiscal channel configuration (EMCF / MCF / fallback)

The administrator is responsible for:
• The tax compliance of the system
• The correct configuration of DGI settings
• The overall security of the application

🔹 Possible Extension (Custom Role)
FacControl also allows custom roles with specific permissions to be created, to fit the organizational 
needs of the company (e.g. supervisor, controller, stock manager, etc.).

Authentication and security

Each user accesses the system with:

 An email address

 a personal password

A main Administrator account is created by GBM Computer Expert when the system is first installed. 
This account is responsible for creating and managing the other user accounts.

For security reasons:

 Administrator access must be strictly limited to authorized people
 Sensitive operations (tax configuration, DGI settings) must be controlled
 Every action is linked to a user to ensure traceability
⚠️ DGI Compliance
The role system guarantees:
 Separation of responsibilities
 Traceability of operations
 Secure access to sensitive tax functions
This mechanism helps meet the requirements of the Directorate General of Taxes regarding the 
security and control of invoicing systems.
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2. LOGIN AND GETTING STARTED

2.1 Signing In to FacControl
To access the FacControl application, the user must sign in through the secure authentication 
interface.

Sign-in procedure
 Login screen: 

The user enters their email address and password in the corresponding fields. 
These credentials are:

o Either provided by the system administrator,
o Or set when the user account is created.

 “Sign in” button: 
After entering the information, the user clicks the “Sign in” button to confirm access.

 System access: 
If the credentials are correct, the user is automatically redirected to the main dashboard, which is 
the application’s home interface.

🔐 Access Security
FacControl includes security mechanisms to protect access to the system:
 Authentication with unique credentials (email + password)
 Access restriction after sign-in errors
 Traceability of user sign-ins
These measures protect sensitive data and tax operations, in accordance with the requirements of the 
Directorate General of Taxes.
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-Login screen (email and password entry)

 Expected content:
o email field
o password field
o “Sign in” button

After successful authentication, the user is redirected to the home page, which is the main dashboard 
of FacControl.
Navigation in FacControl is organized as follows:
🔹 Dashboard
Gives a quick view of:
 revenue
 sales statistics
 key performance indicators
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🔹 Management
 Point of Sale (POS)

Main invoicing interface used to make sales, manage the cart, collect payments and generate 
fiscalized invoices.

 Products
Management of the item catalog (creation, editing, taxation, stock).

 Sales & Invoices
Viewing and managing all invoices (FV, FA, RRR, etc.).

 Pro-Forma list
Management of non-fiscalized quotes, which can be converted into invoices.

 Clients
Customer management by tax type (PP, PM, PC, PL, AO).

 Stock
Tracking of stock movements, available levels and alerts.

 Daily report
Analysis of the sales made during a day.

 Monthly report
Overall view of monthly performance.

 Salesperson performance
Tracking of user (salesperson) activity and performance.

🔹 DGI Reports
 X Report (Daily)

Interim sales report without tax closing.
 Z-Report (Closing)

End-of-day report that validates the tax operations.
 A-Report (Periodic)

Detailed sales report by item or period.

🔹 Administration
 Configuration

General system settings:
o exchange rate
o tax settings
o tax channel (e-MCF / MCF)

 Django admin
Advanced technical interface reserved for administrators for internal data management.

🔐 Security and Access
Access to these modules depends on the user’s role (Administrator or 
Salesperson). Some sensitive features (configuration, DGI reports, and administration) are strictly 
reserved for authorized users.
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2.2 Registration (First User)
When FacControl is used for the first time (after installation or deployment), no user account is 
registered in the system yet.
The system automatically offers to create the first Administrator account, which is required to 
initialize the application.

🔹 Registration Procedure
To create the first user, follow these steps:
 Click the “Sign up” button to open the Administrator account creation form.
 Fill in the required information:

o Full name
o Email address (used as the sign-in identifier)
o Password (at least 8 characters recommended for security reasons)

 Confirm by clicking “Create account”.

🔹 Creating the Administrator Account
The first account created is automatically assigned the Administrator role.
This account has all the permissions required to:
 configure the system
 set up the tax elements (DGI, e-MCF, MCF)
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 create and manage the other users
 initialize the data (items, customers, settings, etc.)

🔐 Security Recommendations
To keep the system secure:

• use a strong password
• limit Administrator access to authorized people
• keep credentials in a secure environment

⚠️ Important
The registration screen is available only when the system is used for the first time.
After the first Administrator account is created:
 other users must be created through the Administration → Users module
 no open registration is allowed from the public interface
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2.3 Signing Out

To sign out of the application at the end of a session or to let another user sign in:

● Click your profile avatar (icon usually located in the top right corner). A small menu appears.
● Select “Sign out”.

3. POINTS OF SALE

3.1 Accessing the Point of Sale Option
In FacControl, the Point of Sale module is the main area used to record a sale.

In this part of the application, the user prepares the customer's invoice, adds the products, checks the 
amounts, chooses the payment method, then starts the invoice validation.

In other words, when a salesperson wants to serve a customer, they start their work in the Point of Sale 
menu. This module is part of the core of FacControl and is directly linked to the standardized invoicing and 
real-time fiscalization process.

How to access the Point of Sale
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After signing in, the user sees the FacControl main menu in the sidebar.

To start a sale, click:

3.1.1 Point of Sale (POS)
Once this menu is opened, the system displays the point-of-sale interface.
This interface allows the user to:

 search for a product;
 click a product to add it to the sale;
 view the cart;
 select the customer if needed;
 enter the payment;
 validate the invoice or save a pro-forma, depending on their rights and needs.

Role of the Point of Sale module
The Point of Sale module is not just a display page. It is the main tool for processing sales in FacControl.

When a user opens this option, they enter the area where the whole commercial transaction takes place.

The system then makes it possible to:

1. Prepare the sale

The user chooses the items the customer wants to buy.

2. Build the cart

Each product added appears in the sales cart with the related amounts.

3. Check the data

The system checks the consistency of the sale, including available stock, amounts, discounts and business 
rules.

4. Manage the payment

The user can enter one or more payment methods, depending on the active FacControl configuration.

5. Start invoicing

When the user clicks the validation button, the system prepares the invoice, applies the tax rules and starts 
fiscalization through the configured channel.

What the user needs to understand
For a non-technical user, remember this:
The Point of Sale menu is where the customer’s sale is processed from start to finish.
This is where you will:



Development and sale of digital solutions (mobile, desktop and web applications), IT consulting, and a range of  
innovative IT services tailored to current market needs.
 RCCM : CD/KNG/RCCM/25-B-03978, ID.NAT : 01-J6100-N88445Q NIF : A2560363Q

13

 choose the products;
 see the total amount;
 complete the useful information;
 select the payment;
 produce the invoice.

The user therefore does not need to go through several menus to sell. Everything is done from the Point of Sale.

3.2 Point of Sale Interface (Overview)
Once the user opens the Point of Sale module, the system displays the checkout interface.

This interface is the main workspace for making a sale. It is designed to be simple, clear and quick 
to use, even for a non-technical user.

General layout of the interface
The Point of Sale screen is organized into several functional areas that cover the entire sale.

1. Product search and selection area
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This area allows the user to add products to the sale.
The user can:

 search for a product by typing its name;
 click a product directly to add it to the cart.

As soon as a product is selected, it is automatically added to the sale.

2. Cart area
The cart displays all products selected for the customer.
For each product, the user sees:

 the item name;
 the quantity;
 the unit price;
 the line total.
👉 The cart is updated automatically whenever an item is added or changed.
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3. Amounts area (totals)

This area shows the calculations performed automatically by the system.

It usually includes:

 the product total;

 the discounts applied;

 the taxes (VAT and other taxes if applicable);

 the total amount to pay;

The default invoice type

Select an existing customer

Customer NIF
The products selected in the point of sale 
and their amounts appear here

Field for entering a discount or reduction 
amount on the item

A global discount on 
the sales invoice

Button to remove the item or 
product from the cart
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If the system is configured for multiple currencies:

 the amount can be displayed in CDF

 with a USD equivalent based on the configured rate

👉 FacControl performs all calculations automatically.

4. Customer area
This part identifies the customer linked to the sale.
The user can:

 select an existing customer;
 or keep a walk-in customer if allowed.
👉 Depending on fiscal requirements, certain information may be required (e.g. NIF).

Automatic calculation
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5. Payments area

In this area, the user enters how the customer will pay.

FacControl lets you:

 choose a payment method (cash, mobile money, etc.);

 use several payment methods on the same sale if needed;

👉 The system checks that the payment matches the total amount.

Button to add a comment line

Field for a short comment (e.g. the exemption 
number)

FacControl lets you: choose a payment method 
(cash, mobile money, etc.); use several payment 
methods on the same sale if needed;
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6. Main actions area

The interface has essential buttons:

 Validate & invoice
→ finalizes the sale and starts fiscalization

 Validate as pro forma
→ creates a non-fiscalized document

👉 These actions are important and must be used with care.

Button to validate the invoice

Button to print a pro-forma
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Simplified workflow for the user
To make a sale, the user always follows the same logic:

1. Add products
2. Check the cart
3. Identify the customer (if necessary)
4. Enter the payment details
5. Click Validate & Invoice
👉 Everything is done on a single screen.

This message appears when the 
cart is empty and you try to 
validate the invoice

This message appears when no 
customer is selected and you try to 
validate the invoice
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Smart system behavior
FacControl performs several operations automatically:

 calculating amounts;
 applying taxes;
 managing discounts;
 checking stock;
 preparing the data for fiscalization;
👉 The user does not need to perform calculations or technical checks.

Link with fiscalization

This message appears when the 
amount entered does not match the 
amount due
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When the user validates the sale:

 the system prepares the invoice data;

 it sends this data to the tax system (e-MCF or MCF);

 it waits for the tax response;

 the invoice is finalized only if everything is correct.

👉 If an error occurs, validation may be blocked to prevent non-compliance.

Tips for proper use

Before validating a sale:

✔ check the products 
 check the quantities✔  
 ✔ check the amounts 
 check the payment✔

This message appears when you have no internet 
connection or the online server is unavailable: FacControl 
offers to switch automatically to the physical MCF if 
available

This message appears when you 
validate the invoice while the MCF 
is unplugged but set as the first 
channel
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3.3 Adding Products to the Sale
Adding products is the first action the user performs in the Point of Sale module.

At this step, the customer's sale is built by selecting the items they want to buy.

Purpose of this step

Allow the user to:



Development and sale of digital solutions (mobile, desktop and web applications), IT consulting, and a range of  
innovative IT services tailored to current market needs.
 RCCM : CD/KNG/RCCM/25-B-03978, ID.NAT : 01-J6100-N88445Q NIF : A2560363Q

23

 search for a product;

 select a product;

 add it to the cart;

 build the sale step by step;

👉 Each product added directly affects the invoice total.

How to add a product

In FacControl, adding products is quick and simple.

1. Searching for the product

The user uses the search area to find a product.
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They can:

 type the product name;

 browse the results displayed;

👉 The system automatically displays the matching products.

2. Selecting the product

Once the product is found:

 the user clicks the product;

 the product is immediately added to the cart;

👉 There are no complex steps: a single click is all that is needed.

Automatic addition to the cart

As soon as a product is selected:

Filter by number of entries

Search area
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 it appears in the cart;

 the quantity is automatically set to 1;

 the price is applied automatically;

If the user clicks the same product several times:

 the quantity increases automatically.

Real-time update
Each time a product is added:

 the cart is updated;
 the amounts are recalculated automatically;
 the total to pay is refreshed;

👉 The user immediately sees the effect of each action.

System behavior
FacControl automatically performs several checks:

 correct identification of the product;
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 application of the right price;
 inclusion of taxes;
 preparing calculations for the remainder of the sale;

👉 The user does not need to perform manual calculations.

Link with inventory management
When the product is added:

 the system takes the available stock into account;
 stock availability can be checked before the sale is validated;

👉 This prevents an unavailable product from being sold.

Special case: taxable products
Some products may be subject to:

 VAT
 specific tax

In this case:
 taxes are calculated automatically;
 they will be included in the total amount;

👉 The user does not need to configure anything at this stage.

Mistakes to avoid
When adding products:

 avoid clicking several times by mistake;
 check that the right product is selected;
 ensure that the quantity matches the customer’s request;

👉 An error at this stage directly affects the invoice.

Practical tip

Before moving on to the next step:

✔ Make sure that:

 all the products requested by the customer have been added;

 the quantities are correct;

 no product was added by mistake;

👉 Preparing the cart correctly makes the rest of the sale easier.

3.4 Managing the Cart
After adding the products, the user moves on to cart management.



Development and sale of digital solutions (mobile, desktop and web applications), IT consulting, and a range of  
innovative IT services tailored to current market needs.
 RCCM : CD/KNG/RCCM/25-B-03978, ID.NAT : 01-J6100-N88445Q NIF : A2560363Q

27

The cart contains all the items selected for the customer. In this part, the user checks and adjusts the sale 
before validation.

Purpose of this step

Allow the user to:

 check the products added;

 change quantities;

 correct any mistakes;

 adjust the sale before invoicing;

👉 This step is essential to ensure that the invoice is correct.

Cart display

The cart shows in real time:

 the product name;

 the quantity;

 the unit price;

 the total amount per product;

👉 All information is visible for easier checking.

Changing quantities

The user can change quantities directly in the cart.

They can:

 increase the quantity;

 decrease the quantity;

 enter an exact value;

👉 The system automatically updates the amounts after each change.
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Removing a product

If a product was added by mistake:

 the user can remove it from the cart;

 the product disappears immediately;

 the totals are recalculated automatically;

👉 This makes it possible to correct an error quickly.

Automatic update of amounts

FacControl automatically calculates:

 the product total;

 the taxes;

 the final amount to pay;

👉 No manual calculation is required.
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Checking the cart before validation
Before continuing, the user must make sure that:

 all the products are correct;
 the quantities match the customer's request;
 no unnecessary product is present;

👉 An error in the cart results in an error on the invoice.

Link with invoicing
The cart is the basis of the invoice.
All the information it contains will be used to:

 generate the invoice;
 calculate the taxes;
 send the data to the tax system (e-MCF / MCF);

👉 Once the invoice has been validated, some corrections become complex (credit notes, RRR, etc.).

Practical tip
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Before moving on to the next step:

✔ take a few seconds to review the cart ✔ 
check the displayed amounts 

 make sure everything matches the actual sale✔

👉 This check prevents errors and later corrections.

3.5 Managing the Customer
After adding the products and checking the cart, the next step is to identify the customer linked to the sale.
This step is important, because some invoices require precise customer information to comply with tax 
requirements.

Purpose of this step
Allow the user to:

 link a customer to the sale;
 correctly identify the invoice recipient;
 comply with the fiscal requirements for the invoice type;

👉 Depending on the situation, a sale can be completed with or without an identified customer.

Possible cases in FacControl
1. Walk-in customer
In this case:

 no specific customer is selected;
 the sale is recorded as a standard sale;

👉 This option is generally used for quick sales.

2. Existing customer
The user can select a customer who is already registered in the system.
To do so:

 they search for the customer in the dedicated area;
 they click the desired customer;

👉 The customer’s information is automatically applied to the sale.

3. New customer (if needed)
If the customer does not exist yet:

 the user can create a new customer;
 the user enters the required information;

👉 This option depends on the user’s permissions.
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Customer information
Depending on the customer type and tax requirements, some information may be used:

 customer name;
 customer type (individual or legal entity);
 tax number (NIF) if required;

👉 In some cases, this information is required to validate the invoice.



Development and sale of digital solutions (mobile, desktop and web applications), IT consulting, and a range of  
innovative IT services tailored to current market needs.
 RCCM : CD/KNG/RCCM/25-B-03978, ID.NAT : 01-J6100-N88445Q NIF : A2560363Q

32

 
Link with fiscalization
Customer identification can affect:

 the invoice type;
 the tax obligations;
 the information sent to the DGI system;

👉 Incorrect customer information can cause the invoice to be rejected during fiscalization.

System behavior
FacControl can:

 accept an unspecified customer (simple case);
 require certain information depending on the configuration;
 block validation if the required data is missing;

👉 This ensures compliance with fiscal rules.

Mistakes to avoid
At this step:

 do not select the wrong customer;
 avoid mistakes in the tax information;
 do not ignore a required field;

👉 An error here can make the invoice invalid.
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3.6 Payment of the sale
Once the products are added and the customer identified (if needed), the user must enter the payment for 
the sale.
This step records how the customer pays for their purchase. It is required before validating the invoice.
Purpose of this step
Allow the user to:

 choose the payment method;
 enter the amount paid;
 confirm that the payment matches the sale total;

👉 A sale cannot be finalized without a consistent payment.

Choosing the payment method
FacControl supports the different payment methods configured in the system.
For example:

 cash;
 mobile money;
 other methods defined in the configuration;

👉 The available methods depend on the settings defined by the administrator.

Single payment
In the most common case:

 the user selects a payment method;
 they enter the amount paid by the customer;

👉 The system automatically compares this amount with the sale total.

Multiple payments

FacControl also lets you split the payment across several methods.

Example:

 part in cash;

 part in mobile money;

👉 The system automatically adds the amounts to check that they match the total.

Automatic payment check

The system performs several checks:
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 the total amount paid must match the sale amount;
 no inconsistent payment is accepted;

👉 If the payment is incorrect:
 validation is blocked;
 the user must correct the amounts.

Change management
If the customer pays a higher amount:

 the system automatically calculates the difference;
 this makes it possible to give the correct change;

👉 The user does not need to calculate it manually.

Button to add a comment line

Field for a short comment (e.g. the exemption 
number)

FacControl lets you: choose a payment method 
(cash, mobile money, etc.); use several payment 
methods on the same sale if needed;
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Link with invoice validation
Payment is a required step before validation.
When the user clicks Validate & Invoice:

 the system checks the payment;
 if everything is correct, the sale is submitted for fiscalization;

👉 Without a valid payment, the invoice cannot be generated.

Importance for compliance
Payment is part of the important information recorded on the invoice.
It makes it possible to:

 trace how the sale was paid;
 ensure consistency between the sale and the collection;
 comply with management and control rules;

👉 These details can be used in reports and audits.

Mistakes to avoid
At this step:

 do not enter an incorrect amount;
 avoid forgetting payments;
 check the amounts when multiple payment methods are used;

👉 An error here prevents the sale from being validated.

Practical tip
Before validating:
✔ Make sure that:

 the amount paid matches the total;
 the right payment method is selected;
 the amounts are allocated correctly when multiple payment methods are used;

👉 Entering payment correctly ensures quick validation.
3.7 Validation and fiscalization of the sale

Once the user has:

 added the products;

 checked the cart;

 selected the customer (if needed);

 entered the payment;

they can proceed with validating the sale.

This action generates the invoice and starts the fiscalization process.

Purpose of this step
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Allow the user to:
 finalize the sale;
 generate a compliant invoice;
 send the data to the tax system;
 obtain the DGI security elements;

👉 This step turns a standard sale into an official fiscal invoice.

Validation action
To finalize the sale, the user clicks the button:
“Validate & Invoice”
👉 This button automatically triggers several internal processes.

Automatic process performed by FacControl
After clicking Validate & Invoice, the system performs the following steps:
1. Data check
The system checks:

 the cart (products, quantities);
 the payment;
 the customer information;
 the business rules;

👉 If an error is detected, validation is blocked.

2. Preparing the tax data
FacControl prepares the information required for fiscalization:

 product details;
 amounts;
 taxes;
 customer information;

👉 This data is structured according to DGI requirements.

3. Choosing the tax channel
FacControl uses a smart system to choose the tax channel:

 e-MCF (DGI API)
 MCF (physical device)

The system:
 uses a configured main channel;
 can use a backup mode (fallback) if necessary;

👉 This mechanism is managed automatically by the system.

4. Sending the invoice to the tax system
The data is sent to the chosen tax channel.
The system then waits for a response containing the security elements.
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5. Receiving the DGI security elements
If everything is correct, the system receives:

 UID (unique invoice identifier);
 DEF code;
 NIM ; 
 Tax counters;
 QR Code ; 

👉 These elements prove that the invoice has been fiscalized.

6. Finalizing the invoice
The invoice is recorded only after the security elements have been received.
👉 If these elements are not received:

 the invoice is not validated;
 the transaction may be cancelled;

Behavior in the Event of an Error
FacControl handles several types of errors:
Business error
Example:

 empty cart
 incorrect payment

👉 The user must correct the error before validating.

Technical error
Example:

 network problem
 DGI server unavailable
 MCF not connected

👉 The system can:
 offer a fallback;
 or block validation;

Validation blocked
If fiscalization fails:

 the invoice is not saved;
 the user must try again;

👉 This ensures fiscal compliance.

Importance for the DGI

This step is essential, because it guarantees that:

 no invoice is validated without fiscalization;
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 the security elements are mandatory;

 the data complies with DGI standards;

👉 This is a key point for system certification.

Tips for the user

Before clicking Validate & Invoice:

✔ check the cart 

✔ check the payment ✔ 

check the customer 

 make sure the system is connected✔

A correct validation avoids blocking.

What the user must remember

A sale is not validated until:

 fiscalization has succeeded

 the DGI elements have been received

The system protects the user by preventing errors.
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3.8 Special Cases and Error Handling
When using the Point of Sale, some situations do not follow the usual flow of a simple sale.
FacControl handles these special cases to guarantee:

 the consistency of operations;
 tax compliance;
 data security;

Purpose of this section
Allow the user to:

 understand exceptional situations;
 know how to react when a problem occurs;
 avoid mistakes when invoicing;

This part is important for correct use of the system.

1. Special case: RRR (Rebates, Discounts, Refunds)
FacControl handles RRR operations, which are commercial adjustments.
Unlike a normal sale:

 an RRR transaction is treated as a credit note;
 it is not linked to a regular sale;
 it is used to correct or adjust an amount;

How RRR works
In this case:

 the user must select a customer;
 they can choose an item or enter an amount directly;
 the system generates an invoice of type FA (credit note);
 the reference used can be RRR;

👉 This operation follows a specific fiscal process.

Key points to remember
 RRR is not a normal sale;
 it must not be used as a regular invoice;
 it is only used to adjust a commercial situation;

2. Validation blocked
In certain situations, FacControl may prevent the sale from being validated.
This occurs when:

 the cart is empty;
 the payment is incorrect;
 required information is missing;
 fiscalization cannot be performed;

👉 The system then displays a message describing the problem.
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3. Fiscalization errors
During validation, errors may occur:
Possible cases:

 no connection to the DGI server;
 MCF not connected;
 response timeout exceeded;

👉 In these cases, the system does not validate the invoice.

4. Fallback management (backup channel)
FacControl has an intelligent mechanism called fallback.
If the main channel is not working:

 the system can offer another channel;
 or switch automatically according to the configuration;

👉 This makes it possible to continue working despite a technical problem.

5. Validation refused without tax security
FacControl applies an important rule:
👉 No invoice is validated without DGI security elements
This means that:

 without a UID
 without a DEF code
 without a QR Code

👉 the invoice is not recorded.

6. Error messages
The system can display different types of messages:

 input errors (e.g. incorrect amount)
 business errors (e.g. insufficient stock)
 technical errors (e.g. server unavailable)

👉 The user must read the message and correct the problem before continuing.

7. Good practices for the user
When a problem occurs:
✔ check the information entered ✔ 
check the payment ✔ 
check the connection ✔ 
try the operation again
👉 Do not force an invalid validation.

Key takeaways
 all sales must be correct before validation;
 errors must be corrected immediately;
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 fiscalization is mandatory;
 the system protects the user against errors;

4. INVOICES AND CREDIT NOTES

4.1 Viewing Invoices
The Invoices module allows users to view all invoices generated in the system.
Each invoice corresponds to a sale validated and fiscalized through FacControl.

Purpose of this module
Allow the user to:

 view the invoice history;
 search for a specific invoice;
 check the details of a sale;
 track the operations performed;

👉 This module is essential for monitoring activity and controlling sales.
Accessing the Invoices Module
From the main menu, the user clicks:
Sales & Invoices
👉 The system then displays the list of all recorded invoices.

Invoice display
Each invoice contains important information:

 invoice number;

This button lets 
you edit an 
invoice or make 
several changes

This button lets 
you cancel the 
invoice 
completely
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 date;
 customer (if specified);
 total amount;
 invoice type;

👉 This information makes it possible to identify an operation quickly.

Search and viewing
The user can:

 browse the list of invoices;
 search for a specific invoice;
 click an invoice to view its details;

👉 This makes it possible to check a transaction quickly.

Invoice details
When an invoice is opened, the user can see:

 the products sold;
 the quantities;
 the amounts;
 the taxes applied;
 the customer information;
 the fiscal security elements (UID, DEF, QR Code, etc.);

👉 These elements prove that the invoice is compliant.
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Link with fiscalization
All the invoices in this module:

 have been validated through the Point of Sale;
 have been fiscalized through e-MCF or MCF;
 contain the DGI security elements;

👉 An invoice without these elements is not considered valid.

Benefits for the company
This module makes it possible to:

 track the sales made;
 check operations;
 respond to audits;
 find an invoice quickly;

👉 This is an important tool for daily management.

Access rights
 the Administrator can view all invoices;
 the Salesperson can view invoices according to their permissions;

👉 This ensures security and traceability.

Practical tip
When viewing:
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✔ check the amounts 
✔ check the customer information 

 check the fiscal elements✔
👉 This makes it possible to detect an anomaly quickly.

4.2 Invoice and Credit Note Types
In FacControl, not all invoicing operations are the same. The system 
distinguishes between several types of invoices and credit notes to address different business situations 
and fiscal requirements.

Purpose of this section
Allow the user to:

 understand the different invoice types;
 know when to use each type;
 avoid errors when creating an invoice;

👉 Choosing the correct invoice type is very important for compliance.

Invoice types in FacControl
1. Sales invoice (FV)
This is the most commonly used invoice type.
It corresponds to:

 a normal sale of products or services;
👉 It is generated automatically when a sale is validated in the Point of Sale.

2. Credit note (FA)
A credit note corrects an operation that has already been carried out.
It is used to:

 cancel an invoice;
 correct an error;
 adjust an amount;

👉 Unlike a sale, it does not represent a payment received.

Credit note types in FacControl
Credit notes can be of several kinds:
RAN (Cancellation)
Cancels an invoice completely.
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COR (Correction)
Corrects an error on an existing invoice.
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RAM (Returned goods)
Used when a customer returns a product.
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RRR (Rebates, Discounts, Refunds)
Grants a reduction after a sale.
👉 This type is handled as a specific credit note in the system.

Benefits for the user
These types make it possible to:

 adapt invoicing to each situation;
 correct errors without deleting data;
 maintain clear traceability;

👉 It is important to select the correct type to avoid problems.

Link with taxation
Each invoice or credit note type:

 follows specific tax processing;
 is sent to the DGI system on validation;
 must follow the standardization rules;

👉 Incorrect use can result in rejection or non-compliance.

Practical tip
✔ use FV for standard sales  use✔  
FA only for corrections  choose✔  
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the correct credit-note type (RAN, COR, 
RAM, RRR)  never use an incorrect type to save time✔
👉 This ensures system compliance.
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4.3 Printing and exporting invoices

After an invoice is validated, the user can print or export it, to give it to the customer or keep it as a 
supporting document.

Purpose of this section
Allow the user to:

 print an invoice;
 give a document to the customer;
 keep a copy of the invoice;

👉 Printing is an important step in the sales process.

Accessing printing
From the invoice details:

 the user opens the invoice;
 they click the Print option;

👉 The system automatically generates the print-ready document.

Available print formats
FacControl usually lets you print invoices in different formats:
1. A4 format

 used for standard documents;
 suited to regular printers;

Button to print 
the A4 invoice
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2. Receipt format (thermal printer)
 used at the checkout;
 suited to the following widths:

o 80 mm 
o 72 mm 
o 58 mm 

👉 The format selected depends on the equipment used.

Content of the printed invoice
A printed invoice contains the following information:

 company information;
 customer information (if specified);
 list of products;
 quantities and prices;
 amounts and taxes;
 total to pay;

Mandatory tax elements
Each printed invoice must include:

 DEF code;
 UID ; 
 QR Code ; 
 tax information;
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👉 These elements ensure that the invoice is valid.

Benefits for the user
Printing makes it possible to:

 give the customer proof of purchase;
 keep a physical document;
 make it easier to track operations;

Link with DGI compliance
The printed invoice is an official document.
It must:

 contain all the tax elements;
 comply with DGI rules;

👉 An invoice without fiscal elements is not valid.

Practical tip
Before printing:
✔ check the information 

 check the amounts✔  
 check the ✔ fiscal elements
👉 This prevents an incorrect invoice from being printed.

5. PRO FORMA

5.1 Accessing the Pro Forma Module
The Pro Forma module allows users to create quotation documents with no fiscal value.
A pro forma is generally used to present an offer to the customer before the sale is completed.

Purpose of this module
Allow the user to:

 create a pro-forma (quote);
 view saved pro-formas;
 print or share a pro-forma;

👉 Unlike an invoice, a pro forma is not fiscalized.

Accessing the module
From the main menu, the user clicks:
Pro-Forma list
👉 The system displays the list of existing pro forma documents.

Difference Between an Invoice and a Pro Forma
It is important to understand the difference:
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Invoice
 tax document;
 sent to the DGI system;
 contains security elements;

Pro Forma
 commercial document;
 not fiscalized;
 does not contain DGI elements;

👉 A pro forma does not replace an invoice.

Use in FacControl
In FacControl:

 the pro-forma follows a separate process;
 it does not go through fiscalization;
 it can be used as the basis for a future invoice;

👉 This makes it possible to prepare a sale without any fiscal commitment.

Creating a pro-forma
A pro-forma is created in the same way as a sale:

 adding products;
 managing the cart;
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 selecting the customer;
👉 Instead of clicking Validate & Invoice, the user selects:
Validate as pro forma

Benefits for the user
The pro-forma is used to:

 offer a quote to a customer;
 prepare a sale;
 negotiate before validation;

👉 It makes it possible to work without affecting fiscal accounting.

Important advice
✔ use the pro forma only for quotations  do✔  
not confuse it with an invoice 
✔ convert it to an invoice only after actual validation
👉 This prevents fiscal errors.
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6. REPORTS

6.1 Accessing the Reports Module
The Reports module allows users to view data from sales completed in FacControl.
It includes both:

 management reports (for the company);
 tax reports (required by the DGI);

a) Management Reports (For the Company)

1. Daily Report
The daily report is an internal management document that summarizes all the activity carried out during a 
day. It tracks the sales made, the amounts collected, the payment methods used and the operations 
performed by users. This report gives management immediate visibility on the company's daily 
performance, making it easier to take quick decisions and control operations.
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2. Monthly report
The monthly report is a summary document that presents the company's overall performance over one 
month. It brings together key indicators such as revenue, taxes collected, sales volumes and the breakdown 
by product, service or point of sale. This report makes it possible to analyze trends, assess profitability and 
guide strategic decisions: while the daily report gives an immediate view, the monthly report provides a 
global, in-depth analysis of the activity.
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b) Fiscal Reports (Required by the DGI)

1. X-REPORT

The X-Report is an interim tax report that shows, at any time of the day, the status of the operations 
recorded in the invoicing system. It details the sales made, the tax amounts (notably VAT) and the amounts 
collected, without closing the tax day.
It is useful for real-time control of activity: it lets the company check how revenue is evolving, detect 
possible anomalies and closely monitor operations, while the Z report is run at the end of the day for the 
final, irreversible closing of the tax data.
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2. Z-REPORT

The Z-Report is a daily closing tax report that permanently summarizes all the operations carried out 
during a day. It shows total sales, tax amounts (notably VAT) and amounts collected by payment method.

This report has significant tax value, because it marks the official and irreversible closing of the day in the 
invoicing system. Once generated, the data can no longer be changed, which guarantees its integrity and 
traceability. While the X-Report provides temporary monitoring during the day, the Z-Report is mandatory 
tax evidence required by the DGI for the control and compliance of operations.
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3. A-REPORT

The A-Report is a global tax report that presents a cumulative summary of the operations recorded in the 
invoicing system over a given period. It brings together all the tax data, including total sales, tax amounts 
(VAT and others) and information on the invoices issued since commissioning or over a specific period.

It is useful for the overall view it gives the administration and the company for monitoring tax activity as a 
whole. While the Z-Report closes operations daily, the A-Report makes it possible to analyze cumulative 
performance and facilitates tax audits over a longer period.

Purpose of this module
Allow the user to:

 monitor sales activity;
 analyze performance;
 view the mandatory fiscal reports;

👉 This module is essential for monitoring and control.

Accessing the module
From the main menu, the user opens the section:
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DGI reports
👉 The system displays the different types of reports available.

Report types in FacControl
FacControl offers several types of reports, including:

1. X-Report (interim daily report)
The X-Report allows users to view completed sales without closing the business day.
👉 It is used to:

 check ongoing sales;
 monitor activity in real time;

2. Z-Report (closing report)
The Z-Report closes the day’s operations.
👉 It makes it possible to:

 validate the day's sales;
 produce an official summary of transactions;

👉 Once completed, it marks the end of the fiscal day.

3. A-Report (detailed report)
The A-Report provides detailed sales information.
👉 It makes it possible to:

 analyze sales by product;
 view transaction details;

Benefits for the user
These reports make it possible to:

 control sales;
 monitor performance;
 check amounts;
 prepare for audits;

👉 They are useful for daily management.

Link with the DGI
The reports (X, Z, and A) are part of the fiscal requirements.
They make it possible to:

 justify operations;
 track transactions;
 respond to audits;

👉 They must be used correctly.

Practical tip
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✔ review reports regularly ✔ 
check the amounts  run✔  
the Z-Report at the end of the day
👉 This ensures sound management.

10. CONFIGURATION
10.1 Accessing the Configuration module
The Configuration module is used to define the general and fiscal settings of the FacControl system.
These settings directly affect:

 how the application works;
 calculations;
 fiscalization;

👉 Incorrect configuration can prevent the system from working properly.

Purpose of this module
Allow the administrator to:

 configure the company information;
 define the tax settings;
 adjust the operating options;

👉 This module is reserved for authorized users (Administrator).

Accessing the module
From the main menu, the user clicks:
Configuration
👉 The system displays the available settings.

Main settings
The Configuration module lets you define several important elements:

1. Company information
 company name;
 address;
 phone;
 email ; 
 tax identifiers (NIF, RCCM, etc.);

👉 This information appears on invoices.
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2. Tax settings
 VAT rate;
 calculation type (excl. or incl. VAT);
 DGI settings;

👉 These settings affect amount calculations.

3. Exchange rate
 definition of the conversion rate;

👉 Allows amounts to be displayed in multiple currencies.

4. Tax channel configuration
FacControl lets you choose:

 the main fiscal channel (e-MCF or MCF);
 the backup mode (fallback);

👉 This determines how fiscalization is performed.

5. Technical settings
 options related to how the system works;
 activation of certain rules (e.g. blocking when fiscalization is unavailable);

👉 These settings ensure security and compliance.

Benefits for the user

Paste the DGI token here
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This module makes it possible to:
 adapt the system to the company;
 ensure tax compliance;
 control overall operation;

Link with fiscalization
The settings defined here are used to:

 generate invoices;
 communicate with the DGI;
 apply the tax rules;

👉 Incorrect configuration can prevent invoices from being validated.

Access rights
 reserved for Administrators;
 not accessible to salespersons (unless specifically permitted);

👉 This protects sensitive settings.

Practical tip
✔ check the settings before use  do not make✔  
changes without the necessary knowledge 

 ✔ secure access to the module
👉 Every change affects the entire system.

7. MCF DEVICES – Managing MCF Devices:

This module provides complete management of the MCF devices (Fiscal Control Modules) connected to the 
invoicing system. It lets you register, configure and supervise each device (connection port, identifier, 
status, device type), while ensuring correct communication with the Directorate General of Taxes.

It also lets you monitor the connection status, keep a history of operations, check synchronizations and 
ensure the compliance of the tax data transmitted. While the system handles daily sales, this module 
ensures that every transaction is properly secured and validated by a recognized fiscal device, in 
accordance with the regulations in force.
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7.1 List of MCF Devices Connected to the SFE

7.2 MCF Synchronization Status
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7.3 MCF Synchronization via the DGI
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8. SECURITY AND COMPLIANCE

8.1 System Security
FacControl includes several security mechanisms to protect:

 company data;
 customer information;
 invoicing operations;

Security is essential to guarantee reliable and compliant operation.

Purpose of this module
Allow:

 protection of access to the system;
 traceability of operations;
 security of tax data;

This guarantees controlled and secure use of the application.

User authentication
Access to FacControl is through:

 an email address;
 a password;

Each user has a personal account.
This makes it possible to identify every action performed in the system.

Role and permission management
FacControl uses a role system:

 Administrator
 Salesperson

Each role has specific permissions.
The system checks:

 access to menus;
 access to pages;
 authorized actions;

Even with direct access to a page, permissions are checked.

Data protection
The system protects data:

 against unauthorized access;
 against unauthorized changes;

Sensitive information is secured.
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Traceability of operations
FacControl records important actions:

 sales;
 invoices;
 changes;

This makes it possible to determine:
 who did what;
 and when;

11.2 Tax compliance (DGI)
FacControl is designed to meet the invoicing requirements of the Directorate General of Taxes.

Main rules followed
1. Standardized invoicing

 generation of compliant invoices;
 compliance with the required formats;

2. Mandatory fiscalization
 every invoice is sent to the tax system;
 no invoice is validated without fiscalization;

3. Security elements

Each invoice contains:
 UID ; 
 DEF code;
 QR Code ; 
 other tax elements;

These elements guarantee the validity of the invoice.

4. Blocking on error
The system prevents:

 validation of an incorrect invoice;
 the creation of an invoice without fiscal elements;

This protects against non-compliance.

5. Separation of flows
FacControl distinguishes:

 tax invoices;
 pro forma documents (non-fiscal);

This avoids any confusion.

Importance for the company
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Compliance makes it possible to:
 avoid penalties;
 meet tax obligations;
 guarantee the reliability of operations;

Good practices for the user
✔ use your own account ✔ 
do not share your credentials 
✔ check the information before validation 

 follow the procedures✔

This guarantees security and compliance
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